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“Alvin Toffler. (1990) Power Shift, Knowledge, Wealth and Violence at the edge of the

21st century. Bantam Books
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21" (Power from) degrslunuifeesinsldinisinuunueludost Wi mafiumds
ANanInsafignansannsaiidiusin fnmsnszaesrunanhiinsiasulasiaing annisem
guisnne wui  dlerusianimdssrunslubesafnufessilfianananusudusons
faisluauduuazidaloniagaiudasy shlifienuidndesilusies fidnaas daow
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18 rioutiu fio amnudaudaanmsldsunamie "y Alalldidunslddunasiudu azwuin
1NN @I N AU IALANEN TILUDIT U TUN IS IULIAI N TUUITY ANTALE LY
aseuatiflenfedliiu  asiuinfupmewesmnulivinfieniuresdiung  Aexdinng
wengLEIMsauayuaInyAna 83Ans Wealig ety smfnisldna

? Dahl, R.A. (1968) "Power." In D.L. Sills (ed.), International Encyclopedia of the Social
Sciences, Vol.12. Old Tappan, N.J. : Macmillan

* Follett, M.P. (1973) "Power" In E.M. Fox and L. Urwick (eds.), Dynamic Administration
: The Collected Papers of Mary Parker Follet. London : Pitman, (Originally published

1924).
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foduetestleandyiininnisuazinufifeslsiannmiudloasusulsismsamsu
mwimile  sdehludsdinsldnmsfafaaznsuaesliidaszlunadrfdiunsluniy
Tnuddaunnsaiu fadu Sauenmutarldnssmindimiudioimdiudsanvesgnanuay
ANUABINITVBIIAUNDAMLIILDS dielsinsounsiiumidiunyeanefusmiiofustng
a¥aassd ielvignanlatidnlunsuiiyminaznszuiunsindula Aezdumsiaiusiung
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UNNDIVBIDIUNY

fffnandn "sunelilnidufisdiisdeguniesinls uidudesifnguie Ansdl
Andudiuilsig’ (Saul Alinsky 1971)° aziuluneunsnnisUssidiusrunainsdoguils

919vrAaaIAdeu  nzdinazlgisenuneduinsifiegseninegiisrunauazylaifiéunaus
lalldgidmatug anmnsathluldldede vitls unfedandnimut §idsrunaasiinn
\Forugsuasdiifisnnasnazidninfessunn mnetiemds  Anuatadimuyiidugn
amenaaziisrunaneaumsiifiouasiianinanomimnudanusuinasaunaduseg Ty
ATBUATI

I (Deutsch 1973)° wansbiiiuinisldansmansuianisudestunaznisfudsdiu
Tneldavsnaiifntunngisiunanlifsnnuiiuhsenuuamnaasnateduresios)
Igsunatuendusadyivilidudestnveseuaunsalunisldeius Insanzsrunad
fosenfoanulingda (Trust) weusifidesmslignuanuideilausiogvinnarsusseniaves
aralalindassariaiu Bsnolfanauldlinda wesdesnosfamumsindeuliidnivdd
agluaeniagnaanlian dungvesiisunaidesnsarliiAnmssonsuain
dlidadulnyn  angnileaSelintuaiuunmses (WUNSEONR B TEEEIREL)
gnsAansnsldorunamiandilasvsduanniiuly (Power-over strategy) ldwgaulv
wiudn dauluguananasiudeaudadainaslifivszansnm

fffguiliiuindiridesonfognsiBnstsiunsedimsazsliAnnsgaudeuas
Tunouanuduiusasituimuimansuarlidesarussaimnediesiifesns  (Kipnis

> Alinsky, S.D.(1971) Rules for Radicals : A Practical Primer for Realistic Radicals.
NewYork : Rondon House
6 Deutsch, M. (1973) The Resolution of Conflict: Constructive and Destructive Process.

New Haven; Yale University Press
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1976)  uenniumsfigiswaiipmesessuntludnuuzvesnisutiiustisioiios
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wltudesiisiienusy fHdevieidug Loesznwmildenlng wazdnilvgjazlides weol
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Tngmsnamnvluianuduiionadisnnatesni mmianiuaveradiinauannsaves
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TnsnsannsneInsueanguiifienuiags (0199¢lasmsiiiunnugadeliiuinedanatd)
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" Kipnis. D. The Power holders. Chicago : University of Chicago Press, 1977.

® Fiske, S.T. (1993) "Controlling Other People : The Impact of Power on Stereotyping"
American Psychologist, 48, 621-628

? Mindell (1955), A. Sitting in The Fire : Large Group Transformation Using Conflict and

Diversity, Portland, Oregon : Lao Tse Press.
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Adam Curle’s theory and practice of Mediation
1. Adam Curle lﬁ(??ﬂa%malﬁ'mﬁu Asymmetric Conflict Models
2. maduneudaudslugduian feg 4 dunouldun

2.1. Fuanlunngzvesmslliaugavess e (WFSoINY Y vaens
flognouan) wAnmnudnudaiiudseg (Latent Conflict) nisdndunisAonisvinly
Uszywunszutniennuliaunavessnns vseruldgfisssy laeasedslaliviuaiy
\Jusssu (Conscientization)

2.2, Weussrwuldineunssrindeenuldwinden ia Mobilization
and Empowerment mm%’mLLé’aﬁLLmaguJ%SmUmﬂg%Jm%u FaaghliAnaundaymii
Fuun (Confrontation) uausulafidedimuuansvessiuand defifsnamiend A
gelyiasuniasa ilinsmdguindined uazanudaudendalsng
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2.4, Nan151959179 594 Azvbminn1sUsulaTsaseANdIRus vinliian
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/
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Unbalanced power

oppression,
injustice,
latent conflict
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changed negotiation, ] :
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overt conflict
changed
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new power [ agreed
bdinie >\ relationship

Balanced power

Source: from Francis, 1994

Figure 1.11 Transforming asymmetric conflicts (1)
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Electric Utilities and Social Trust in a Changing world, The Role of Social Trust in
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(Hiroshi Morimoto)  @adufdanslvajvesusemudaliiiwedaien ldnanunasoda
Usvyuin Jaguivsuiiunaiuriaeisaavesansisasmuiiieadudayitunisuanlwiilaidn
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vaneq mans dusud Ieaven deuinen Ssmans wsvgand uyudinen UseTRmans
Dusiu yusosinuenge shul,lduﬁuaq;EL%W'@LL%W%Lﬂwﬁ%mammm&mﬁ’ﬂﬂ

fiwenemudsmnslindesonduausiadmulunsiamneanuduiussening
g3f0 i anulhndadidsegiunssurionisnsgin’ (nquianssw) (Thousand Oaks,
1994) (Deterrence-based trust) "ﬂ’;’lﬁl”.}fﬁ’]ﬂﬁ]ﬁaﬂag:ﬁum’mi" (knowledge-based trust),
LLazﬂ’Jmﬁ’nﬂﬁ]ﬁﬁﬁaéﬁULaﬂﬁﬂwaj (Identification-based trust) (Shapiro, Sheppard and
Cheraskin, 1992)'

19 Shappiro, D., Sheppard, B., and Cheraskin, L.(1992) "Business on a Handshake"
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Andunililinga dufe nginssunamnuiveenssy (Theory of deterrence) uAilus
enulindeisstunssuildldduiisndinsadnevienaduiaannisiimatsaia
Pndlawsdsmnefsamendsuininauwisanalindaiiuai (Roy J. Lewicki uay Caloryn
Wiethoft)! reliAngaaluyamesiidadinaesninldlunamaasygia mensnaiaiiin
nnmsayuenudiusidellonUisuiisuiumsamuassdunsinymieaisan
Pnda Fa3endn mnalindafideegfunisinauin vieiivéndsedu (Calculus-Based
trust) Tnedsthminssninnsnssyhfionadssionisiinanalallindasunaldannis
ﬂszmﬁ’jw] vsadahminsewinmaldsyerduiunansenusserenaUssudioutunisiay
d "tlag" (Chutes and Ladders) sldnanongnisuiuludnemii unedarlddutulaus
venlunnnssvesilaegernaanasnaeendsiudnunmnemileurunsaianiailindad
Fosonn aduniariisziuilinds  winsnssfissedudioaiiianaineravihaneniny
Haldagrann naneduldlSlaaeils asdummulindaludnvasidsadszuns dhezdaly
SYHTUTNY VOINTASNANUFURUS
anulinslafidaendnsaidesndnual wieanulindamseduninifeady
(Identification-Based trust: IBT)

Huarailindasinfidsegfuendnuaifinssiuamutnsouuazanudilavesdn
#ne (Roy J. Lewicki, Caloryn Wiethoft 2000) nssnssegrasaulinslaiilainsziesingeg
annsalawaznsuiiiinnudesnstetusas iy Tudewevendnualil asdotand aan
o1tfurt Idnaniaendnuaifiuuusiuendaieseanidu e’ iy 51" anenmsfiadiatuiios
luyedannsolienuguuswle “01” vie “fiw Idlisnmnieaudaudedy
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and Justice : Essays Inspired by the Work of Morton Deutsch. SanFrancisco : Jossey-
Bass

'2 Lewicki, R.J. and Bunker, B.B. (1996) "Developing and Maintaining Trust in Work
Relationship" In R. Kraner and T.R. Tyler (eds.), Trust in organizations : Frontiers of
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3 Roy J. Lewicki and Wiethoft, C. (2000) Trust, Trust Development and Trust Repair.
The Handbook of Conflict Resolution In Morton Deutsch LLag Peter T. Coleman (eds.),
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londnuaifieglunseuvesnnuifovesmaun amﬁmaqm’]mgLamﬁLﬁmﬁuizijqéﬁuﬁa GFG!
Feuuyaauluruneneudsiuueudnians endnuaiiiesds "ty audulinneusn A
Tindladauinegusly "wanis” waglidlingda "winin” fe wainsabila wninladlila
nsnszmivaeaisanulinsdanuudsmsanauiaviiensivanyssiu CBT

Tuduiusninesnsvineny eralindasuudsnmstndiunagfistumn

1) 1ANULASTTUOIUMINEAN ALFUATIT (NNLIAUALENIUNITH)

2) v muanafinnasily uag

3) yusagRnauegsareanewnuRansI audaya
gnsAranslun1sianisanulilingdanuudenisfnruinmsenisivanuseiu CBT

fefiagniiaziinlaiensazy annsdlanamwineoudusalilililefiesifiusaluan
Fmnmounumald aussuadesdadmihfiundszasalwyndsanionsnys ddlilattey
Haflazidusatlulvgl
nsnszvindiadnennulinslanvudaendnualusevseauiduninideaiu IBT

araulindladietuld ddsmemidinailunmauanudeu Ao suues anudila
wazdvang (Gabarro, 1978) agtunguse ava¥unszuaumslumsiiasdinsuaniuasn
Awlolud

- anaulaviseruiIn T

- WmsnewagngUsvasasiuiu

- UFATeimileudusioaniunisaismiu

- aonunsalfiganfuegvidedatioludfeuuazndnnisideaiu

oglsAmstinaraiuanulindauuudiendnvaiviedumnifsafuiuauii
YEnindanuveusssudiezuaniasutivineg euauls ypmesazanioy Ao Auilanidnin
wndudumnndentun enauldneg dons wilawunldlam fusidunsfeelng
Linalawmiiouriu
gnsAansn1sdnn1saulilindasuudaendnuaivianisiduwinifeaiu wse IBT

Fundetn anfloufin uuuesis uaznginssuia vesdnihendstuneu Aundnily
dnvous fasdumssniiagdnnlifenudsiuslumsinuieiy uwidisaeine
wdealmnudiusszezoniuauiiflosdusznauveseallilinsdauuudiendnual
gnsmansiandnyianiae msiaanulindauvudsmsaeauasie CBT ielingu
s9q FAnauglalumnuaanisiongAnssufiutazofifloainsdusiusnn
nsthizesnulindaluldlunsinnisaanudaudeednsivssansam

1) mahssegBenrulindasswhetugaelinisuddymanudaudshetuuaed
UsgansnInnin

2) mmﬁmﬂaﬂaaﬂ%ﬁLﬁmlﬂmmuqmlﬁaasjwLLiﬂ6] Tuanudaues

3) msaseeailindalumnuduius Ao nsuaiisanulindauudmnsie
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5) duitusamiididnunzassanilalindatuuudnishediuan wiedaondnual
Aoy TuuliufazneliAnaudpudazmainaudaudneluauduiusatuu i
fasinlugennalailindlaungsty

6) dastusandrulnglalldfunuvuanulindadiusesvselidlinddaae uadl
dunaeNTEeteEng

7) aavihenAe 1saunsassdauusuaulingdald nsaseanulingdasensd
UszdnSnmJununmsandy

Tunsundemanudnugieg1eiiusz@nsan as.oodiase 015805 (Audrey Armour,
1999)" nuvivendegesa Wedaseuls uauin watennulingdadninanauduius
e lsifisyvinafunazaisnsamul  annumavdsiedantuvdediin vouw1 exlsasdo
arumanianad dneufionnazazildniig i ldesdusendunedeauuasdiinas
yndedeldvielinzdes Uniowmavsslovivesaiorsamy gisssy (Dawe dodnd Tain
suiinwey  (Accountable) uaznseviluidmaiimmnimiodud veutu  uenaintuds
aniain austavaneas I sun sUfURS e S bR A AT auay ATNEAYes
Auskivarealisueuaulad luiersaneens 9305 uazmadidausaslumsnounui uay
nszuunsdnduland asiulueerumizay (meaningful involvernent) ARISITNVEY 177
dnaulatunsinauleiidnaunmsuld uenamiumsisamusionasianumaniadime
due Snluusazantunaziii
aesAnlmitansufiAneausuld

\ud 1Asd James Creighton 1986) tinufuRniuszaunisallunsguiunisiidon
snflumsdadulavessuulingirin edesdiofiazd innsindulalllffowuddadulagmes
YoUATHgANARSIarUTEAVSHAIL Lwiagjﬁﬂszmumié’mﬁﬂaﬁguﬁmm%amiimLﬁm‘wa
wagldfunssensuriiethlugnsufdavievan’ @rudiadalu tad sy uss Suds Say
Ayl ula AlanisildusinvesUssvulunisdndulavesyuyuy andunsyuning 2544)
unasy

Duisendufudn  sndudesusunssuiumsmauanuuuideg  nnsie
FnaniudneliAnauidesinsuvesaulindediu  Aduduiedeslfuuwaniunisal
Tl Ao arfiiduadndule farsuuuasSuuins vieUsssuasiemgaiuoonainam
ViaewAng Insuuuiing Usvaunisailianeluedalunisidiusiuazdesiuun numiy
ARANAIALAzaT s LNEeLTENAENsTv ilevhnsnaaediSnnslmle Tunsvhay
Tugandinsifisdnnruasnsavesszvvunedfuuinig madhundunum vesussevy
viogsuuinmsiisuaeliindesuiuasuingmadudsumuilusuiuureaniiuisnss
drusiwegawnase  Jugfndegvsmaniwaziaunguuuunsdszygudinemse  wienns
@ (Dialogue) ognautia3umumsulgiaostu (Debate) luanmssulmid
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