UIIUIUNTY
.11, 27/549.
7.8U.32/2.
29.U8Jan.22/226.
9.8.25/217.
4.4.23/94.

N30T LAY, WORNTINBIANT. AMENINBEAIENTHALNITUNT PNANTAIUNINRE.
NTUNNUMIUAT : THIAINTUUMINETY, WU

Aesh uadatean. (2537). nadnssumsualyanudandaveduins munsiuivesusms
warageInsdlsassuliseudny ddansuandyfnw lwanisdnen 11 /e wen
Tnon. ngamne: Pnasnsaluvnine st

TIIYNINALTBU, NG a1 TURRUITITIVNNITHASOU. TN N9, AMSITUEMTU
UAUINIT. WU, : InedednsvnIsnalsou.

Funu vsInAslaR. (2541). anudaudaludeanlng : Yeeinaveamssuivasanudila.
n3amne : LSSy indmnsutinuivis a1vusmissne anesgmans
UNTINYIRUTTIUAENS.

Moyl 913UANINT, AT, (2547). wadanisuiluanudauds (Dispute Solution
Techniques).u.U.m.

RN wanmdl. (2522). MIUARUTARET. NFANI: FATDINTALN,

v Loy, @39 gssasngfinssuesdns. fusiadedl 2 atuuudsdde ngamme
IneTauwidy, 2540.

unney yayinsnad. udnnsudusmatinen. fuviadedl 3 ngaww @ : oushad nsfia,
2534.

U3oms 2adeymslsatl. (2501). dsawdnen. nyauvme la.1oa wiums 8.

1 UUNRYEN1U. WAUUNTUATUTIVUUTAYEAUN.A. 2542.05U9N90° : DNYIIATYTIAU.
2542.

WIUN WNNZHUS. NITUTHITAMUTALES. NTAVNUMIUAT : UTEW 2. Liesana 911m, 2542.

WIHUS Nawlani. (2542). I9TINGINITANEY. NFUNN: NAIWINITANY.

fansses wedaan. (2533 AanA). MsUyseudaugs. nsag, 21, 13-14.

INT ITAUUNNT. (2531). NMFIAMTANUTALEL. NN N,

D

v

A s, dyeedunusTuNsUSNTERaIMNTIN. NTUNNUMIUAT : LssiuriaTIana,
2543.

A3isvos e nduazanz. (2552). nmsuimsaanagalniaduuuuselmail 2552. njavme
BITUENS.

aer UTINS. 2502, msdndedeansTuasdng. ngawme : lssfaniuvinedosssuman;.

aseunszna (Ae1uw) a53aNnUL. (2541). WORNTINDIANIT: Nuuaznsussend.
NTUNNUMIUAT : UM INYITUTITUAANT,

avianed 815933, NIUITMNTANUTALES. NTUNNUMIUAT : JNATYNITAUN, 2535.


http://dric.nrct.go.th/login.php?page=search&topic=author&search_input=ชูเกียรติ%20แถวปัดถา

118
A mannsel. nstauda : MsUIMsIEAMUEISETIA. ngaITAS ¢
U3t Fude wnsudl anfin. 2543,
9304 $N5ITU. 2526. WOANTINBIANT. NN : LaLfeualng.
londt Aquitus. 2538. Msuuns Tinwzuazn1sURUR. ngame : gamila.
iy #seyle. watansuIVg. namne : drdinfiuileneuales, 2525.
guan Jawmung. “msuidamanudaudluriesaynandugaudnw” 9sasviassyn.
Wn31AAN — JurAN 2540). 41(1) : 49.
Filley, Alan C. (1975). Interpersonal conflict resolution. Glenview, Illinois:
Scott, Foresman and Company.
Coffey, R.E., Cook, C.W., & Hunsaker, P.L. (1997). Management and organizational
behavior. Burr Ridge, IL : Irwin. pp. 426-460.
Davis, K. & Newstrom, J.W. (1989). Human behavior at work : Organizational behavior
(8"ed.). New York : Mc Graw-Hill. pp. 256-265.
Gary, J. (1996). Organizational behavior : Understanding and managing life at work
(a™ed.). New York : Harper Collins. pp. 445-485.
Gordon, J.R. (1999). Organizational behavior : A diagnostic approach (6"ed.). Upper
Saddle River, NJ : Prentice Hall. pp. 260-301.
Greenberg, J. & Baron, RA. (1997). Behavior in organizations (6"ed.). Upper Saddle
River, NJ : Prentice Hall. pp. 367-399.
Hellriege, D., Slocum, J. W. (Jr), & Woodman, R. W. (1995). Organizational behavior
(7™ed.). St. Paul, Minn. : West Publishing. Pp. 426-460.
McShane, S.L. & Von Glinow, M.A. (2000). Organizational behavior. Boston : Mc Graw-
Hill. pp. 400-426.
Marcic, D, & Seltzer, J. (1998). Organizational behavior : Experiences and cases
(5™ed.). Cincinnati, OH : South- Western College. pp. 179-196.
Moorhead, G. & Griffin, RW. (1995).  Organizational behavior (4"ed). Boston :
Houghton Mifflin. Pp. 204-233.
Nelson, D.L., & Quick, J.C. (1997). Organizational behavior : Foundations, realities,
and changes. St. Paul, Minn. : West. pp. 377-410.
Pinkly, R. (1990). “Dimensions of conflict frame : Disputant interpretations of conflict.”
Journal of Applied Psychology, 75, 117-126.
Robbins, S.P. (2001).  Organizational behavior (9"ed.). Upper Saddle River, NJ. :
Prentice-Hall. pp. 382-406.
Steer, R.M. (1987). Introduction to organizational behavior (4"ed.). Glenview, IL :
Foresman. pp. 355-376.
Wagner Ill, JA,, & Hollenbeck, J.R. (1998). Organizational behavior (3 ed.). Upper
Saddle River, NJ. : Prentice-Hall. pp. 245-376.
daln dunyns http//www.tpa.or.th/writer/read this book_topic.php?


http://www.tpa.or.th/writer/read_this_book_topic.php

119

pageid=3&booklD=653&read=true&count=true#sthash.p29faeJu.dpuf
http://www.kpi.ac.th/wiki/index.php/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8
%A2%E0%B8%B8%E0%B8%95%E0%B8%BA%E0%B8%84%E0%B8%AT%E0%B8%B2%
E0%B8%A19%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%819%E0%B8%A2%E0%B9
%89%E0%B8%87

http://www.idis.ru.ac.th/report/index.php?topic=58.0 (ﬁﬁmqa%amuwé)

http://socialscience.igetweb.com/index.php?mo=3&art=20877
http://www.kmutt.ac.th/organization/ssc334/asset1.html 555U 1ALATAIIUADINITVO
UYue

http://catadmin.cattelecom.com/km/blog/somphotm/page/2/
http://seminar2020.blogspot.com/2012/06/2.html

http://catadmin.cattelecom.com/km/blog/somphotm/page/2/

http://www.visalo.org/article/P_karnKlaiKlear.htm

http://catadmin.cattelecom.com/km/blog/somphotm
http://translate.google.com/translate?hl =th&langpair=en|th&u=http://www. fao.
org/docrep/w7504e/w7504e07.htm
http://shine-management-tips.blogspot.com/2007/10/blog-post.html 5/09/54 1@eu
lng SHINE
http://shine-management-tips.blogspot.com/2007/10/blog-post_05.html
https://www.google.co.th/?gws rd=ssl#gq=%E0%B9%81%E0%B8%99%E0%B8%AT%EO
%B8%84%E0%B8%BA4%E0%B8%94+%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%BS
%8E%E0%B8%B5%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E
0%B8%94%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%84%E0%B8%AT%E0%B8%
B2%E0%B8%A1%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%A2%EQ
%B99%89%E0%B8%87
wsglwena Janla."Sgsssuynyfunsssiumnudaudddudeslne’ dalasanieusiang
Wiefkazan TuduRfnY) unanetdeveulny o fndudlun viutlvesiuia

detul 25 fugneu 2541)
SAOPHAL SRUN (langy d@3u) BEST THING NEVER END http://saophal. blogspot.com
/2012/04/blog-post_9977.html
agualenisissuiuaztasiuanutaudsiusznitmausslovudiunuuasnauselovd
dausau. [oaulail] w1 f4lda7n : http : www.moac.go.th/builder/pd/images/-
a25-2552.pdf. (Fufifu doya : 11 Sunnas 2552).
http://www.tpa.or.th/writer/read this book topic.php?booklD=653&pageid=5&read=tr
ue&count=true#sthash.AnjjdyY9.dpuf
wifsdefuviufivu atulsedrud 3 wquaiau 2551



http://www.tpa.or.th/writer/read_this_book_topic.php?pageid=3&bookID=653&read=true&count=true#sthash.p29faeJu.dpuf
http://www.kpi.ac.th/wiki/index.php/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B8%B8%E0%B8%95%E0%B8%B4%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%A2%E0%B9%89%E0%B8%87
http://www.kpi.ac.th/wiki/index.php/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B8%B8%E0%B8%95%E0%B8%B4%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%A2%E0%B9%89%E0%B8%87
http://www.kpi.ac.th/wiki/index.php/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B8%B8%E0%B8%95%E0%B8%B4%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%A2%E0%B9%89%E0%B8%87
http://www.kpi.ac.th/wiki/index.php/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B8%B8%E0%B8%95%E0%B8%B4%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%82%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%A2%E0%B9%89%E0%B8%87
http://www.idis.ru.ac.th/report/index.php?topic=58.0
http://socialscience.igetweb.com/index.php?mo=3&art=20877
http://www.kmutt.ac.th/organization/ssc334/asset1.html
http://catadmin.cattelecom.com/km/blog/somphotm/page/2/
http://seminar2020.blogspot.com/2012/06/2.html
http://catadmin.cattelecom.com/km/blog/somphotm/page/2/
http://catadmin.cattelecom.com/km/blog/somphotm
http://translate.google.com/translate?hl=th&langpair=en%7Cth&u=http://www.fao.org/docrep/w7504e/w7504e07.htm
http://shine-management-tips.blogspot.com/2007/10/blog-post.html
http://shine-management-tips.blogspot.com/2007/10/blog-post_05.html
http://saophal.blogspot.com/
http://saophal/
http://saophal.blogspot.com/2012/04/blog-post_9977.html
http://ww.moac.go.th/builder/pd/images/-a
http://ww.moac.go.th/builder/pd/images/-a
http://www.tpa.or.th/writer/read_this_book_topic.php?bookID=653&pageid=5&read=tr

