I
CONTENT
PREFACE

CONTENT
UNIT 1 SOCIAL CASE WORK

1.Historical Development of Social Case Work
2.Social Case Work

3.Definitions of Social Case Work

4.The Focus of Social Case Work Intervention
5.Purpose of Social Case Work

6.0bjectives of Social Case Work

7.Nature of Case Work

8.Characteristics of Social Case Work

9.Social Case Work Values

10.Basic Assumptions of Social Case Work

11.Elements of case work

UNIT 2 PRINCIPLES OF SOCIAL CASE WORK
1.Principle of Individualization
2.Principle of Acceptance
3.Principle of Non-judgmental attitude
4.Principle of Purposeful expression of feelings
5.Principle of Controlled Emotional Involvement
6.Principle of Client Self-determination

7.Principle of Confidentiality

UNIT 3 COMPONENTS OF CASE WORK (Helen Harris Perlman)
1.Person
2.Problem
3.Place

O 0 o O O P~ W

10
10

12
12
14
18
19
21
22
23

25
25
27
30



4.Process/ Procedure 32

5.Professional representative 35
6.The concerned topics:- 35
6.1 Relationship in case work client 35
6.2 The problem solving work 38
UNIT 4 PROCESS OF SOCIAL CASE WORK 44
1.Intake (First Interview) Rapport Building 45

2.Case study/Social Investigation / Psycho-Social study
(Exploration / Investigation) 46
3.Psycho - Social diagnosis / Social diagnosis (Assessment) a7

4.Intervention / Treatment/Casework treatment (Problem-solving process) 49

5.Monitoring and Evaluation 51
6.Follow-up and Termination 52

UNIT 5 INTRODUCTION TO PROBLEM SOLVING 54
1.What is a Problem? 54

2.The Importance of Goals in Problem Solving 55
3.What is a Solution? 56
4.General Guidelines for Problem Solving 59

4.1 Problem Exploration 60

4.2 Goal Establishment 66

4.3 Idea Generation 68

4.4 |dea Selection 69

4.5 Implementation 70

4.6 Evaluation 71

UNIT 6 APPROACHES IN SOCIAL CASE WORK 72
1.Case Work: A Psychosocial Therapy 72

2.Functional Approach 72



3.Theory
3.1 Social Workers and Case Management
The Key to Crisis Intervention
3.2 A Day in the Life of a Social Worker
3.3 Team Work as Intervention Strategy
3.4 Communication is the Key to Successful Intervention
3.5 Best Practice Interventions
3.5 Case Work Recording
3.6 Avoid the pitfall:
3.6.1 What do we mean by social case work recording?

3.6.2 What is the purpose of social work recording?

UNIT 7 SOCIAL CASE WORK IN DIFFERENT SETTINGS
Casework Practice in different settings:
Family
School Settings
Community setting
Case work in Medical & Psychiatric Setting
Team Work

REFERENCES

73

73
73
74
74
74
74
76
76
77

78
78
78
79
79
85
87

91



