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Qualitative Case Study Research Techniques

Bussakorn Cheawjindakarn

4 2\
Abstract

In educational research, it is well known that there are many forms of research
methods. Each way is up to appropriate to the research problem in each subject. The
case study is a qualitative research with unique characteristics, complexity, Dynamic
and Holistic Perspective. The studies using the method of long-term tracking and in-
depth. To consider problems and social phenomena from the environment a reality
in all dimension until get guideline or answer of the problem to be accurate and
consistent with the condition of the case. Data collection in the case study, the researcher
must get close to the informant provider to trust until revealing data. The most popular
data collection in case study is the uses documents, observation, interview, focus group
and brainstorming. The data acquired will be checked for validity and reliability by
triangulation technique. Qualitative Data Analysis is focused on content analysis and
interpreting on conclusion. In the final step is to write a report in a narrative feature

analysis to offer results that correlate with the events from the case study.

Keywords: Research Technique, Qualitative Research, Case Study, Multiple Case Studies
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1. n3alAnwfiea (Single Case Study) tun1s3de9ys@nwanizusingnisalle
Usingmsainilavsensallansdiniiaiesnsdlifies (One Phenomenon) IngliAnflsfsdnuiuves
a A ! . v ' .. | yaly v
anunviseunas (Sites) gildmsau (Participants) 1ona1s (Documents) WALy IUINITAINITLA
MnMsAnwluaaunsaliien wiagnseisinessdeuds mamsevsesradmineiu udegneld
Reulufgriulunismdmeu wWeesuignisiindsingnisaitiu (Yin.1994: 21; ava Ussanssy
Aug wag NIINNS aunwy. 2551: 235-236; ayasol LAnAs. 2551: 47-49)

2. M3IRYUUUNYNIA! (Multiple Case Study) 151818150L58NNTITEUTEANTIINTH
AnwwuunlSeuiisu sslidnvasadeadatunsfnuaensdusilunsfinvideyavesnsdfinw
Aand 2 Nsduly Welvidayaiilaliniuviainuaiy (Diversity) ATEUARY UagauyIalNINATN
NMdBuuUTensal Teyailaaztnwinisnwsananuduiug vinnswseuiieu dildgdeasy
Mlududdeyialu (Generalizability) wieaguhUumege] (Yin. 1994; Fnwun Wi, 2551 $rsdislu
Aognad apAdeian. 2552: 43; ayasal \AnAs. 2551 47-49; ananed atinAtewmun. 2552;
44)
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1. nMsdannsdifine (Site Selection) [Wunsidenanuimdelimnzauiuiudsndnw
Tnegndasnazanuiluldldlunsdrtumadeya fe anunsadhlUluaounnssleszdily
= Sy 1 oA X A& a o & A D] =2 Y & v A
Anwnule 1w dvwelilivgviserdnauiuly Wwesiiuieyaalidlu@nwls 1Wudu (e gle.

= = e D = = ' v
2548: 88-109) Fansidennsdifinuagiesdinseuivauna assnevisenguurtegraildiluwuims
lunsmruanguéiegisudaznsil (Sampling by case type) LitaiauleaiuauiaeansAnw
(w1 M. 2537 iy gasse lulesny. 2549: 47)
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avlsuavegnals fiduazvhnsifivdeyaeging g oradiludunivalneaeivaun@n wilddnlsa
a v as 2 acda a va o @ ad =~ [ < Nva v o
Aanssusie FBnsiliduTsnfenfuRtumssituismmdeuas ligaen Wuunumngdidesiany
WNeasduiusivawulesiian
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1.2 wuuunla (Covert) Wumsuansunumuuuauly lnggideazamuunuimidunau
;.:4' i | Y g vya o A v oa o = ° v
duvzUuagluawy lagliudelvignegluauuiunuminuiasawesiaes unmsthaueadily
naunduiusTIunATesauNkazidlUTIUsEaunTalluawIneg1993eds In1sduau yany Lite
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4. myvausudayaluaunu (Field Data Collection) Tun1533eTaAannnaiusIuT I
foyaaznsvimugrulufunmsiinneideya feilelddeyauuda idvezdosinsnsieasy
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1. nsldayatanans (Document) udeyaussiammilsitldlunsisoidanunin uen
miloluandeyafifoniurusniluauslaenss 16un wnans add fias uazndngiusig 9 7
ﬂiﬂﬂgasﬂuﬁmm Unfazsuunfiinvesenannfuenansiudunazionanstuses lenanstudude
lenansiiutoyavsendngiulaense fodusuatu 1wy anmnemn Tuitn Uszmet ngsne udu
mamuuwauaﬁmLaﬂmﬂﬂiwmmmmmmLsuﬂfuﬁuaqmu druenansduses Aedoyandngud
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wureINsTIUTITeyaUTEIAMenasis Msldindedeya nzenasunsussamdudoyad
lainwe Gildsueygnminduiasianslold (ivdissa aude. 2549: 55; gaad Fuvnds.
2554b: 107-108)

2. m3dann (Observation) WunmsdiluAnwmginssuvesyaranionguuana laenis
Fhausngnisaifiintuetnaiisndeuds (@aned funmi. 255ab: 45-49) erafivdelaifinisdnany
Alg widalngjazvhgrulunmsduamuaiiuuli@umsnns §isemstuiindeyalneviuil iielfnng
Fudeyalulusgiesaides uazilundngrurieieuliannsaszdnizossnising q fvaelunis
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2.1 nsaanALUUNEIUIIN (Participant Observation) vasidendn nsduna
n1paws (Field Observation) Wsen1sdunadenainin (Qualitative Observation) {un1sdane
AfiTodlulenldinsmdiunquauiigndnw fnisviAanssudedu audgnAnwisensuing
anunmtuRsatu vieidninduessssunidisoduneduegludsausme (@ned Fumn
fin, 255ab: 45-09) TunivesszidouIBagUsznaufenseuaunis 3 4u fe (1) madunafilifinnseu
Ittt Baanmsg LU an $1 (2) msdnatn dunedeilidnlannnsdans asnsaldis
nsduniualogdliifuniants uasvdannduis 3) antiufindeyaiiioasiioulsyaunsaiild
Rinauy (Hen gle. 2548: 138; an19d Funilv. 2554b: 45-49)

2.2 mssananuulifidiusiu (Non-Participant Observation) Lﬂuﬂﬁﬁﬁ%%’sﬂizﬁﬁ
auuynnanieuen Ehdanalaglidhlusulufanssuivhed shligndanalailéddningnsuniu
wilallgmneenuiildldidlueglusinadude Bialdrernadunitluniafuioys wions
ledeyaiiliaziBenauysaivinfunisdanauuuiiausin (@nned Sunnde. 2554b: 45-49)
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3. Msaun1yal (Interview) Lf]umitﬁm’mi’mﬁaaﬂaimﬂﬂﬂiauwu’]amammmwma 919
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3.1 Msdunualuulunnanis (Formal Interview) visen1sdunvaluuuiilaseasng
(Structure Interview) dnwauraaienun1slELUVaR UM INSIEENSRIBNTDAIIUANS 9§ 1]
dravth Aefiadnufidesnasinouianiziangas wagfmuiinouldnuaudiomnis Wuisns
firouthadedmiviindunual uinsdunwalegldnaiiuifdeslofgnaunuallfinsudeyal
dhanth uasdideiroadousauduagned fudu ifodemuaminagilinsdibundn iy
LihelnlatoyaiBinuazasounquiiieane nangluudvasinusssy Auving wagauan
finfn dmsunifouuunnnsdane fifedsahdoyassinsduniusufioutu wsgasi
nsdunuaiagdadldraufinieu q fu Lﬁ@lﬁLLﬂIﬁ]’jﬁﬂ’J’mLLG]ﬂﬁﬂﬂ%@ﬂ%@iﬂﬁﬁlﬁ%UlﬂﬁNﬁ%ULﬂj@ﬂ
wnandadnuiiuansnetu (iassa aude. 2549: 52; annad Sunmile. 2554b: 75-76)

3.2 Msdunwaluuuliilunienis (Informal Interview) sonisdunivaluuulud
Tasea$ns (Non-Structured Interview) 1umsdunwaliifiannudemngugs mszinisnaunde
Manumsdunwalliiieslifde wasligduaualdnatufisda (Probe) uenmieannuuimaud
wdenld unsmeaesliggndunvallitoyaddnauldassdfidosnismsmugauseasd ns
FunaiwuuienaiFenindunisdunmaluuuangdn (In-depth Interview) (S 9la. 2548: 169;
av1n UseAvs3gaus uay nsdin1§ quinwal. 2551: 54-55; anad Junnde. 2554b: 75-77) Sinay
mgluiunsdanauuuldinsiu (We3issu aulie. 2509: 52-54)

3.3 nMsdunealuuUNAABiLLEN (Casual Interview) Wunsidneuegrnlusssuwa
wrzAnnnsyaRenUlsAusTIsn Ssnuemaedeuresdeyaafintugeniaeauudney
wisglaifinsanuastufinndly fadu §ideasdosudeuiufinfuiivdmeneiasodu @ 4ln,
2548: 169)

4. M3sunuIngu (Focus Group Discussion) {w3sn1sifiudeyaisnanniunguynna
fegluanunisalograiemielndifesiu wnzdmiumsAnufitinrasjmneliAneaga
e Wy msfumUsziuvessedlaiFemiaiidslifianusinteu (Exploratory) MsmAesue
dusuusingnisalunsedns (Explanatory) MsUsziliugaiunisal (Assessment) 1usiu nguves
iirsuaununazgnidenunannusznnsidmaneiidivunly astivsesna 6-10 au wasddduiu
nsaunun (Moderaton) Wugposgausziiulumsaununiiedngslinguiinuuanuasuansainy
Anwiusenin (gv1m UssAna3gaus uas n3sdinig quinwa. 2551: 56)

5. mM3UszyuszaNsuas (Brainstorming) iumaianisiiusiusndeyaidmunmitas
IFnanngdesmnguieinssnandiduiivoniuluanistiy 4 egruiass iwu defniiu g
Usvaunisal nsusseunan [Wudu {]zgmﬁumwmﬁﬂi%ﬁfasuj‘ﬁlmma'mﬁmaaﬁﬁ"}’mﬁaaaﬁmﬁ%%’m
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auinwal. 2551: 57)

Fuit 3 Mmedneiteyaiianmam

ﬂiuU’JUﬂ’]i’JLﬂi’]uW{J@MaLUU?JUG]EJHVI?I’WNIUH’]TJ"\]EJL‘Uflﬂmﬂ’]‘w feaduviuiigiulufu
mafususmdeya dudnisiedanu naiiefeyausfinly siaLdneheiiu n1sdnnawriniy
FoyareIBn1seine 9 19U msdamuinny maSeuiiisudeya aunseiafiuuImswesiiney
Junssuaumsnsedunouiideing q (terative) oundulunduun (Ongoing and Iterative
(nonlinear) Process) iilanuiavihluizes q aaeasyesnaiufifeuluaus ianmsiasei
fldazaiunldusunnan arvaeumnugniesesteya wieusugnsIsluifutoyarfisi el
I¢dayaiinsounquuazasudiu fefiunafiunnuusiunsdlumside astilunmsifoussand 4
v aNunIuTIndayatunsinszideyaduensenaniuldldediadauin eswsnnududu
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qUAWY. 2551: 240-243; gA"9A Tunandly. 2554a: 17-64) Fsnnshaszideyaideganindl
ﬂizuauﬂﬂiﬁﬁﬂﬁmﬁqﬁ
1. MINTIVHIUANNFINARDIBITDYA
iielsideyaiinnuwiunss indede wazliosturuiianain axdeswinisnsiaaouany
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AU wavTeNdLNe

1.3 msasavdauaddiunged (Theory Triangulate) tun1snsiaaeudngn
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nyvaeuteyaiisnniuuudy 9
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2. m3dnszidsudaya (Data Classifaction) tielidayadildsiusiuunagaiunnsg
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p3FeULarIiATiToYA Maludifeasdesdanuennu (nMawed etfuddosiawn. 2552: 48) 33
msvidn q Aldlumsinsesiteyadsqanmi 2 3o
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Message) mﬂmﬁ%am’mwmamaa;ﬁﬁ%’a%aﬁu’qmqmq (Manifested) Lazngdo (Laten) laii1qz
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fanasurnnIN (Qualitative) ’;ﬁmsuLUumiwmsmLuammwﬂimg WAV
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AUNNIYTENINUTIVN NE1AD UANUNTININTIINTIAVDIETE (Message) 109a13 (Berelson.
1952 gnefislu gn19d Jundnily. 2554b: 144-148; Holsti. 1969 919y fan yla. 2548: 18-31)

3.2 nisAauairedeasu (Conclusion Interpreting) umsimundoaguiléan
msfinwinsdinndeaugesy Wateasulng dolumsimumguiananimanig (Particular) T
dtoagui 9 WU (Generalization) vi3oi3enladindunszuiunsUszanannudnduiinandeya
sUsssuawlugleyaunusssungug (Grounded Theory) (Holsti. 1969 819dislu e yla. 2548:
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18-31; an19A Junnily. 2554a: 4) Teftasyislumsliasgiideyauuuiife {iduazdedlilioninse
TdnnusAnvesineadiluiai famslnmeideyauuuateioasuil 3 sUuuu feil (Denzin. 1970
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3.2.2 nMsamseilagn1siwunainvasdaya (Typlogical Analysis) 1unis
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3.2.3 mMsansilagnisiSeuifisudaya (Constant Comparison) 1Junisld
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29AUsENaUNTIATIETULUUUR s
(Milles and Huberman. 1967 &1sfislu e 4la. 2548: 230)
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4.3 n1sasradaasuuaznagaududunadasu (Conclusion and Verification) lutu
noutl Weriduladayauiluyiwsnizimsliasziideya Ineuesnnuning AUAIEATI A
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unasy
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t ;
2 ?
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1) o v 1 < ]
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